
TERMS & CONDITIONS 
 

 

Cancellation policy - Under 4 Weeks  

A cancellation fee of 20% or $20 whichever is greater is applicable on all deposits.  
 
If cancellation occurs 30 days prior to the arrival date then a full refund less cancellation fee will be made. 
 
If cancellation occurs less than 30 days prior to the arrival date then 100% of deposit is forfeited. 
 
Payment of your deposit is taken as acceptance of the above cancellation policy. Rates subject to change without notice. 
 
Please note early departures to dates booked may incur an additional charge. 
 
Check-in times: Accommodation (from) 2.00pm, powered & un-powered sites (from) 11.00am. 
 
Office Hours 8.00am to 6.00pm daily.  Please notify the office if you will be arriving outside office hours. 
 
 
 
 

Cancellation policy - 4 Weeks & Over. 

A cancellation fee of 20% or $20 whichever is greater is applicable on all deposits.  
 
If cancellation occurs 60 days prior to the arrival date then a full refund less cancellation fee will be made. 
 
If cancellation occurs less than 60 days prior to the arrival date then 100% of deposit is forfeited. 
 
Please note early departures to dates booked may incur an additional charge. 
 
Payment of your deposit is taken as acceptance of the above cancellation policy. Rates subject to change without notice. 
 
Check-in times: Accommodation (from) 2.00pm, powered & un-powered sites (from) 11.00am. 
 
Office Hours 8.00am to 6.00pm daily.  Please notify the office if you will be arriving outside office hours. 
 


